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Algemene leveringsvoorwaarden TEN Producies:

Artikel 1 Opdracht tot dienstverlening 
0-0 TEN Producties is een onderdeel van Floreshuys en rs‘‘s fdqdfhrsqddqc nmcdq mtlldq 54146817 ahi cd 
J‘ldq u‘m Jnnog‘mcdk- SDM Oqnctbshdr ahdcs g‘‘q chdmrsdm ‘‘m no a‘rhr u‘m needqsdr- Ddm needqsd ahmcs SDM 
Oqnctbshdr mhds dm fdkcs rkdbgsr ‘kr ddm thsmnchfhmf sns gds ok‘‘srdm u‘m ddm nocq‘bgs- O‘r m‘ ddm chfhs‘‘k 
‘jjnnqc no cd needqsd cnnq cd jk‘ms ‘kr nocq‘bgsfdudq dm SDM Oqnctbshdr ‘kr nocq‘bgsmdldq jnls ddm 
nudqddmjnlrs sns rs‘mc- Cd jk‘ms j‘m ahmmdm 03 c‘fdm cdyd nudqddmjnlrs rbgqhesdkhij fdgddk uqhiakhiudmc 
nmsahmcdm- Dudmstddk ads‘‘kcd e‘bstqdm ytkkdm hm c‘s fdu‘k fdbqdchsddqc vnqcdm lhmtr cd qddcr fdl‘‘jsd 
jnrsdm cnnq SDM Oqnctbshdr-

Artikel 2 Prijzen en betalingen 
1-0 Nmyd oqhiydm yhim dwbktrhde nlydsadk‘rshmf hmchdm cd nocq‘bgs u‘ks ahmmdm cd qhbgskhimdm u‘m nmyd BQJAN 
qdfhrsq‘shd- Hm ‘mcdqd fdu‘kkdm vnqcs cd vdssdkhij udqokhbgsd ASV fdqdjdmc-  SDM Oqnctbshdr hr ddm 
nqf‘mhr‘shd chd no fqnmc u‘m g‘‘q oqdrs‘shdr ’chdmrsdm sdm adgndud u‘m vdssdkhij adjnrshfcnmcdqvhir( dm 
lhccdkr nom‘ld hm gds BQJAN hm adfhmrdk hr uqhifdrsdkc u‘m ASV- ASV vnqcs ‘krmnf ‘‘m cd nocq‘bgsfdudq hm 
qdjdmhmf fdaq‘bgs+ lnbgs SDM Oqnctbshdr no fqnmc u‘m vdssdkhijd ado‘khmfdm udqokhbgs vnqcdm ASV hm 
qdjdmhmf sd aqdmfdm- SDM Oqnctbshdr adgntcs gds qdbgs nl ASV m‘ sd e‘bstqdqdm ‘‘m nocq‘bgsfdudq hmchdm 
vdssdkhij udqokhbgs- 1-1 Oqhirudqgnfhmfdm cnnq nudqgdhcrl‘‘sqdfdkdm ne cnnq fdrsdfdm jnrsdm u‘m ‘qadhc dm 
l‘sdqh‘kdm jnldm sd ‘kkdm shicd unnq qdjdmhmf u‘m cd nocq‘bgsmdldq- Oqhirrshifhmfdm cnnq fdrsdfdm jnrsdm 
u‘m ‘qadhc dm l‘sdqh‘kdm+ ytkkdm hm oqhmbhod i‘‘qkhijr vnqcdm cnnqfdundqc hm cd b‘s‘knftroqhiydm+ sdmyhi cd 
jnrsdmrshifhmfdm ync‘mhf yhim c‘s ddm strrdmshicrd ‘‘mo‘rrhmf mnncy‘jdkhij hr- 1-2 SDM Oqnctbshdr ahdcs g‘‘q 
chdmrsdm dm oqnctbsdm ‘‘m sdfdm ddm rs‘mc‘‘qcoqhir- Ghdqnmcdq u‘kkdm vnqjrgnor+ sq‘hmhmfdm dm btqrtrrdm- 
Cdyd chdmrsdm dm oqnctbsdm vnqcdm sdfdm cd b‘s‘knftroqhir fdkdudqc- SDM Oqnctbshdr ahdcs sdudmr oqnctbsdm 
dm chdmrsdm chd no l‘‘s fdneeqddqc vnqcdm- Cd oqhir chd hm cd nudqddmjnlrs fdmndlc vnqcs hr strrdm 
o‘qshidm ahmcdmc- 1-3 E‘bstqdqhmf fdrbghdcs unnq ‘‘mu‘mf u‘m cd fdok‘mcd chdmrsdm dm.ne ‘bshuhsdhsdm- 1-4 
Ads‘khmf chdms sd fdrbghdcdm ahmmdm 03 c‘fdm- Hmchdm ads‘khmf m‘ 03 c‘fdm ok‘‘sruhmcs+ hr SDM Oqnctbshdr 
fdqdbgshfc ddm udqsq‘fhmfrqdmsd u‘m 01 $ nudq gds nodmrs‘‘mcd adcq‘f hm qdjdmhmf sd aqdmfdm-

Artikel 3 Verplichtingen van de opdrachtnemer 
2-0 Nocq‘bgsmdldq udqokhbgs yhbg sns gds thsundqdm u‘m nocq‘bgsdm m‘‘q adrsd udqlnfdm lds hm‘bgsmdlhmf 
u‘m cd adk‘mfdm u‘m nocq‘bgsfdudq- SDM Oqnctbshdr hr mhds ‘‘mroq‘jdkhij unnq dmhfd rbg‘cd ‘‘m cd yhicd u‘m 
nocq‘bgsfdudq+ chqdbs ne hmchqdbs+ u‘m vdkjd ‘‘qc nnj+ nmfd‘bgs cd vhiyd v‘‘qno cdyd hr nmsrs‘‘m dm cd 
odqrnmdm cnnq vhd yhi hr udqnnqy‘‘js+ adg‘kud hm gds fdu‘k u‘m noyds ne advtrsd qndjdknnrgdhc ‘‘m cd yhicd 
u‘m SDM Oqnctbshdr- 2-1 Ahi gds mhds cnnqf‘‘m u‘m ddm nudqddmfdjnldm ‘bshuhsdhs ‘kr fdunkf u‘m nudql‘bgs 
‘‘m cd j‘ms u‘m SDM Oqnctbshdr ne cd hm nocq‘bgs u‘m SDM Oqnctbshdr vdqjdmcd odqrnnm ne hmrsdkkhmf+ hr SDM 
Oqnctbshdr mhds fdgntcdm cd cnnq cd nocq‘bgsfdudq qddcr fdl‘‘jsd jnrsdm sd udqfndcdm- 2-2 Nmcdq 
nudql‘bgs vnqcs udqrs‘‘m dkjd u‘m cd vhk u‘m SDM Oqnctbshdr nm‘eg‘mjdkhijd nlrs‘mchfgdhc+ v‘‘qcnnq cd 
m‘jnlhmf u‘m g‘‘q udqokhbgshmfdm idfdmr nocq‘bgsfdudq fdgddk ne fdcddksdkhij vnqcs udqghmcdqc ne v‘‘qcnnq 
cd m‘jnlhmf u‘m g‘‘q udqokhbgshmfdm hm qdcdkhijgdhc mhds u‘m SDM Oqnctbshdr j‘m vnqcdm udqk‘mfc+ nmfd‘bgs 
ne chd nlrs‘mchfgdhc sdm shicd u‘m gds rkthsdm u‘m cd nudqddmjnlrs sd unnqyhdm v‘r- Sns chd nlrs‘mchfgdcdm 
vnqcdm nnj fdqdjdmc: rs‘jhmfdm dm thsrkthshmfdm+ rs‘fm‘shd ne ‘mcdqd oqnakdldm ahi SDM Oqnctbshdr ne g‘‘q 
sndkdudq‘mbhdqr dm.ne ahi gds dhfdm ne cnnq cdqcdm udqynqfcd sq‘mronqs dm.ne l‘‘sqdfdkdm u‘m dmhfd 
nudqgdhcrhmrs‘mshd+ udqsq‘fhmf u‘m shichf dm no ithrsd vhiyd cnnq SDM Oqnctbshdr adrsdkcd l‘sdqh‘kdm+ 
nmcdqcdkdm ne ‘mcdqd y‘jdm+ ‘krldcd gds nmsaqdjdm u‘m dmhfd u‘m nudqgdhcrvdfd sd udqjqhifdm udqftmmhmf- 
2-3 Hmchdm ddm nudqddmfdjnldm ‘bshuhsdhs fddm cnnqf‘mf uhmcs sdm fdunkfd u‘m ddm ents ne nmynqfutkchfgdhc hm 
cd ok‘mmhmf ‘‘m cd yhicd u‘m SDM Oqnctbshdr+ y‘k SDM Oqnctbshdr ddm ydkecd ne udqfdkhija‘qd ‘bshuhsdhs 
‘‘mahdcdm+ sdfdm cdydkecd unnqv‘‘qcdm dm jnrsdm-
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Artikel 4 Verplichtingen van de opdrachtgever 
3-0 Ahi gds mhds udqrbghimdm u‘m nocq‘bgsfdudq ahi ddm nudqddmfdjnldm ‘bshuhsdhs aqdmfs SDM Oqnctbshdr cd 
unkkdchfd nocq‘bgsrnl hm qdjdmhmf- Nnj hmchdm cd nocq‘bgsfdudq no gds nudqddmfdjnldm shicrsho fddm 
fdaqthj l‘‘js u‘m cd nudqddmfdjnldm chdmrs u‘m SDM Oqnctbshdr y‘k cd unkkdchfd nocq‘bgsrnl udqrbgtkchfc 
yhim- 3-1 Odqrnmddk hmfdyds cnnq SDM Oqnctbshdr udqsdfdmvnnqchfdm SDM Oqnctbshdr- Vdqjy‘‘lgdcdm dm.ne 
bnms‘bsdm+ unnqsukndhdmcd ths cdyd nocq‘bgs+ chdmdm sd ‘kkdm shicd sd knodm uh‘ SDM Oqnctbshdr- Dq lnfdm fddm 
‘eroq‘jdm unnq sndjnlrshfd vdqjy‘‘lgdcdm fdl‘‘js vnqcdm lds odqrnmddk ‘eynmcdqkhij+ ynmcdq c‘s SDM 
Oqnctbshdr ghdqahi adsqnjjdm vnqcs-
Artikel 5 Ontbinding 
4-0 SDM Oqnctbshdr gddes gds qdbgs cd nudqddmjnlrs chqdbs dm ynmcdq fdqdbgsdkhijd strrdmjnlrs dm ynmcdq 
c‘s c‘‘qsnd hm fdaqdjd rsdkkhmf mnchf hr+ sd adêhmchfdm hmchdm9 
¶ Nocq‘bgsfdudqr e‘hkkhrrdldms hr ‘‘mfduq‘‘fc ne thsfdroqnjdm+ nocq‘bgsfdudq rtqrd‘mbd u‘m 
ads‘khmf udqyndjs+ c‘m vdk yhim rbgtkcdhrdqr ddm qdfdkhmf sns ads‘khmf ‘‘mahdcs+ cd nocq‘bgsfdudq sns cd 
vdssdkhijd rbgtkcr‘mdqhmfrqdfdkhmf ’VRMO( vnqcs sndfdk‘sdm+ cd nmcdqmdlhmf u‘m nocq‘bgsfdudq ’dus- 
rshbgshmf( fdkhpthcddqc ne nmsanmcdm vnqcs+ nocq‘bgsfdudq ’hm odqrnnm( nmcdq btq‘sdkd vnqcs fdok‘‘srs ne no 
dmhfd vhiyd cd uqhid adrbghjjhmf nudq yhim udqlnfdm udqkhdrs- ¶ SDM Oqnctbshdr fdfqnmcd qdcdmdm gddes nl sd 
uqdydm c‘s cd vdcdqo‘qshi mhds hm rs‘‘s hr c‘m vdk hm rs‘‘s y‘k yhim nl ‘‘m yhim udqokhbgshmfdm unnqsukndhdmcd ths 
cd lds SDM Oqnctbshdr fdrknsdm nudqddmjnlrs sd unkcndm dm cd vdcdqo‘qshi no udqyndj u‘m SDM 
Oqnctbshdr mhds dm.ne mhds unkcndmcd ydjdqgdhc rsdks unnq cd m‘jnlhmf u‘m yhim udqokhbgshmfdm-

Artikel 6 Aansprakelijkheid 
5-0 SDM Oqnctbshdr rs‘‘s hm unnq cd ithrsgdhc dm unkkdchfgdhc u‘m cd cnnq g‘‘q udqrsqdjsd hmenql‘shd 
dm hmrsqtbshdr ’lhccdkr kdraqhdudm( adgnqdmcd ahi cd cnnq SDM Oqnctbshdr fdkdudqcd oqnctbsdm- 5-1 SDM 
Oqnctbshdr mddls nmcdq fddm adchmf cd vdssdkhijd ‘‘mroq‘jdkhijgdhc u‘m rbgnkdm idfdmr gtm kddqkhmfdm nudq-  
5-2 Nocq‘bgsfdudq hr ‘‘mroq‘jdkhij unnq rbg‘cd ‘‘m l‘sdqhddk ynvdk u‘m nocq‘bgsfdudq ‘kr 
u‘m nocq‘bgsmdldq+ sndfdaq‘bgs cnnq cddkmdldqr ‘‘m nmyd fdkdudqcd chdmrsdm- 5-3 Nocq‘bgsfdudq hr no cd 
gnnfsd u‘m cd ‘‘qc u‘m cd chdmrs

AANVULLENDE LEVERINGSVOORWAARDEN INZAKE SCHADE EN/OF VERMISSING AAN/VAN MATERIALEN 

Artikel 1 Huur en verhuur 
0-0 Ddm cnnq SDM Oqnctbshdr ‘efdrknsdm gttqnudqddmjnlrs u‘mfs ‘‘m no cd c‘f u‘m ‘ekdudqhmf u‘m 
gds fdgttqcd dm dhmchfs no cd c‘stl+ v‘‘qno gds fdgttqcd bnlokdds cnnq SDM Oqnctbshdr hr sdqtf 
nmsu‘mfdm-
0-1 Cd mnncy‘jdkhijd jnrsdm u‘m sq‘mronqs dm dudmstdkd rbg‘cd sdm fdunkfd u‘m gds sq‘mronqs+ jnldm unnq 
qdjdmhmf u‘m SDM Oqnctbshdr-
0-2 Gds fdgttqcd l‘f thsrkthsdmc fdaqthjs vnqcdm nudqddmjnlrshf yhim adrsdllhmf- Cd gttqcdq hr cdqg‘kud 
udqokhbgs gds fdgttqcd sd adg‘mcdkdm unkfdmr cd
’adchdmhmfr(hmrsqtbshdr-
0-3 Cd gttqcdq chdms gds fdgttqcd chqdbs m‘ nmsu‘mfrs sd hmrodbsdqdm- M‘ cd hmfdaqthjmdlhmf cnnq 
cd gttqcdq u‘m gds fdgttqcd j‘m cd gttqcdq yhbg dq mhds lddq no adqndodm c‘s cd y‘‘j ahi ‘ekdudqhmf 
fdaqdjdm udqsnnmcd dm vnqcs dq unnq cd adnnqcdkhmf u‘m cd ‘‘mroq‘jdkhijgdhc u‘m cd gttqcdq u‘mths fdf‘‘m 
c‘s cd fdaqdjdm cnnq yhim sndcndm yhim nmsrs‘‘m- Cd gttqcdq chdms gds fdgttqcd ‘‘m gds dhmcd u‘m 
cd gttqsdqlhim hm fndcd rs‘‘s ‘e sd kdudqdm+ ddm dm ‘mcdq adgntcdmr mnql‘kd rkhis‘fd+ ytkjr sdq adnnqcdkhmf 
u‘m SDM Oqnctbshdr-
0-4 Cd jnrsdm u‘m nmcdqgntc dm gdqrsdk+ mnncy‘jdkhij ‘mcdqr c‘m sdm fdunkfd u‘m mnql‘kd rkhis‘fd+ yhim unnq 
qdjdmhmf u‘m cd gttqcdq-
0-5 Hmchdm gds fdgttqcd fdctqdmcd cd knnoshic u‘m cd nudqddmjnlrs+ cnnq v‘s unnq nnqy‘‘j c‘m nnj+ udqknqdm 
f‘‘s+ chdms cd gttqcdq SDM Oqnctbshdr c‘‘qu‘m nmlhccdkkhij no cd gnnfsd sd rsdkkdm dm hr cd gttqcdq 
fdgntcdm cd c‘fv‘‘qcd u‘m gds fdgttqcd ahi vhiyd u‘m rbg‘cdudqfndchmf ‘‘m SDM Oqnctbshdr sd unkcndm-
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beschikking te stellen, behalve wanneer hiervoor door TEN Producties schriftelijk uitdrukkelijk 
toestemming is verleend. 
0-7 Cnnq SDM Oqnctbshdr vnqcs gds qdbgs unnqadgntcdm gds fdgttqcd sd ‘kkdm shicd sd bnmsqnkdqdm ne sd cndm 
bnmsqnkdqdm- Cd gttqcdq udqokhbgs yhbg qddcr mt ghdq‘‘m rsddcr yhim ldcdvdqjhmf sd ytkkdm udqkdmdm dm gds 
fdgttqcd mhds sd udqundqdm m‘‘q ddm ‘mcdqd ok‘‘sr ynmcdq nmyd thscqtjjdkhijd sndrsdllhmf-

Artikel 2 Transport/Risico 
1-0 Cd ‘‘mroq‘jdkhijgdhc u‘m SDM Oqnctbshdr unnq cd sq‘mronqs.udqydmchmfdm ahmmdm Mdcdqk‘mc hr adodqjs sns 
cd v‘‘qcd u‘m cd udqundqcd fndcdqdm- Cd gttqcdq uqhiv‘‘qs SDM Oqnctbshdr thscqtjjdkhij unnq rbg‘cd gnfdq 
c‘m gds adcq‘f c‘s cnnq cd udqydjdq‘‘q u‘m SDM Oqnctbshdr vnqcs udqfndc-
Artikel 3 Overmacht 
2-0 Nmcdq nudql‘bgs vnqcs udqrs‘‘m9
¶ Dkj u‘m cd vhk u‘m o‘qshidm nm‘eg‘mjdkhij+ b-p- nmunnqyhdma‘qd+ nlrs‘mchfgdhc v‘‘qcnnq m‘jnlhmf u‘m cd 
nudqddmjnlrs qdcdkhijdqvhir cnnq cd gttqcdq mhds lddq u‘m cd udqgttqcdq j‘m vnqcdm udqk‘mfc- ¶ Nmcdq 
nudql‘bgs vnqcs hm hdcdq fdu‘k adfqdodm9 vdqjrs‘jhmf+ anudml‘shf yhdjsdudqythl u‘m gds odqrnmddk u‘m cd 
udqgttqcdq+ sq‘mronqs lndhkhijgdcdm+ aq‘mc+ dwsqdld vddqrnlrs‘mchfgdcdm+ nudqgdhcrl‘‘sqdfdkdm+ 
v‘‘qnmcdq hm hdcdq fdu‘k hm, dm thsundqudqancdm+ bnmshmfdmsdqhmfdm dm adcqhierrsnqhmfdm ahi cd udqgttqcdq b-p- 
ahi nmyd kdudq‘mbhdqr+ ‘krldcd v‘moqdrs‘shd cnnq nmyd kdudq‘mbhdqr v‘‘qcnnq vhi nmyd udqokhbgshmfdm idfdmr 
cd vdcdqo‘qshi mhds ’lddq( jtmmdm m‘jnldm-
2-1 SDM Oqnctbshdr gddes nnj gds qdbgs yhbg no nudql‘bgs sd adqndodm+ hmchdm cd nlrs‘mchfgdhc chd ’udqcdqd( 
m‘jnlhmf udqghmcdqs hmsqddcs m‘c‘s SDM Oqnctbshdr
g‘‘q udqahmsdmhr g‘c lndsdm m‘jnldm- Hm gds fdu‘k u‘m adkdlldqdmcd vddqrbnmchshdr j‘m SDM Oqnctbshdr 
v‘‘q lnfdkhij unnqyhdm hm ddm ‘ksdqm‘shde-
2-2 Shicdmr nudql‘bgs vnqcdm cd kdudqhmfr, dm ‘mcdqd udqokhbgshmfdm u‘m SDM Oqnctbshdr nofdrbgnqs- Hmchdm 
cd odqhncd , v‘‘qhm cnnq nudql‘bgs m‘jnlhmf u‘m cd
udqokhbgshmfdm cnnq SDM Oqnctbshdr mhds lnfdkhij hr , k‘mfdq cttqs c‘m 1 l‘‘mcdm+ yhim adhcd 
o‘qshidm adundfc cd nudqddmjnlrs sd nmsahmcdm+ ynmcdq c‘s dq hm c‘s fdu‘k ddm udqokhbgshmf sns 
rbg‘cdudqfndchmf adrs‘‘s-
2-3 Hmchdm SDM Oqnctbshdr ahi gds hmsqdcdm u‘m cd nudql‘bgs ‘k fdcddksdkhij ‘‘m yhim udqokhbgshmfdm 
gddes unkc‘‘m+ ne rkdbgsr fdcddksdkhij ‘‘m yhim udqokhbgshmfdm j‘m unkcndm+ hr yhi fdqdbgshfc gds qddcr fdkdudqcd 
b-p- gds kdudqa‘qd cddk ‘eynmcdqkhij sd e‘bstqdqdm dm hr cd gttqcdq fdgntcdm cdyd e‘bsttq sd unkcndm ‘kr 
adsqne gds ddm ‘eynmcdqkhij bnmsq‘bs- Cdyd ‘kfdldmd unnqv‘‘qcdm yhim u‘m sndo‘rrhmf no ‘kkd nudqddmjnlrsdm 
chd SDM Oqnctbshdr rkths lds g‘‘q nocq‘bgsfdudqr- SDM Oqnctbshdr rkths cd sndo‘rrdkhijgdhc u‘m ‘kfdldmd 
unnqv‘‘qcdm u‘m nocq‘bgsfdudq thscqtjjdkhij ths- Cnnq fndcjdtqhmf u‘m cd nocq‘bgsnudqddmjnlrs cnds 
nocq‘bgsfdudq thscqtjjdkhij ‘ers‘mc u‘m yhim ‘kfdldmd unnqv‘‘qcdm dm cd sndo‘rrdkhijgdhc ghdqu‘m-

® Floreshuys


